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Clearcom Networks - Santa Ana, CA (Part Time - 9/2009 — Present)
Marketing & Design - Responsibilities include designing, planning and implementation of massive
weekly marketing campaigns. Extensive graphics projects and HTML/inline CSS newsletter
distribution via Netsuite CRM system. Known for implementation of new and efficient solutions.

Online Consignment Depot - Santa Ana, CA (9/2008 — Present)
E-Commerce/Online Sales - Performed market research with price analysis and prepared detailed
product reports. Extensive product photography, post production, and data entry. Closely assisted with
inventory control operation for 10,000+ items. Carried out routine maintenance on database software.
Overshot the production target by a large percentage and was rewarded with a special increment.

ECW - Costa Mesa, CA (5/2007 - 9/2008)
Administrative Assistant/Bay manager with full responsibility for the strategic planning of online
sales. Managed front office functions to support the sales team. Multi-line phones with quick
execution of action plans. Various tasks: Networking and computer maintenance, invoicing, payment
Processing, photography, and general creative development.

Clear Mind Center Neurolntegration - Irvine, CA

Administrative Assistant - Greeted, scheduled, and maintained relationships with patients. Assisted
accounting department. Responsible for web maintenance & marketing campaigns. Phone support for
doctors using our EEG equipment. Various tasks: CRM, mailers, cold calling, filing, and design work.

DTAC - Hawaiian Gardens, CA (Part Time - 2005 — Present)

‘Webmaster/Network & Systems Administrator ~ Created debbeethibault.com specifically to reflect
on the artist. Enhanced SEO resulting in traffic & sales increase. Creative services include graphics,
printwork, photography, and newsletters.

- MS Office: Word, Excel, Powerpoint, Outlook
- Adobe Creative Suite: Photoshop, Illustrator, InDesign, Dreamweaver, Acrobat,
- Quickbooks, UPS Worldship, Blackthorne

- HTML, CSS, SEO, PPC, blogs, mailing lists, social media marketing, Ebay & Amazon,
Google analytics, Terapeak, SalesForce & Netsuite CRM

- Comptia A+ certified IT technician. Exam code 220-602

- Microsoft Certified Technology Specialist (MCTS): Business Desktop Deployment
‘Exam 70-624 (in process)

- Mac & PC, type average SOWPM

- Working toward becoming English/Spanish bilingual

Orange Coast College ~ Costa Mesa, Ca (Current)
- Attending with focus on business administration & web development

Canyon High School — Anaheim, Ca (2000 - 2004)
- Multiple awards for outstanding academic achievement
- Participated in varsity sports as a valuable team player
- Completed several ROP classes: marketing, digital media, and advanced internet techniques

References and Salary history available upon request




